
DECLARATION OF DAVID OWENS IN SUPPORT OF COMMENTS OF LOS
AJfGELES CELLULAR TELEPHONE COMPANY REGARDING

CONFIDENTIAL MATERIALS SUBMITTED BY THE STATE OF CALIFORNIA

I, DAVID OWENS, declare under penalty of perjury that:

1. I am ••ployed by the Los Angeles Cellular Telephone

Company ("L.A. Cellular") as Traffic Engineer. I have held this

position for more than six years.

2 • I have reviewed the contents of Note 41 to the Unredacted

version of the Petition of the People of the State of California

[etc.] as revised on February 1, 1995 ("Petition"). I have also

reviewed the contents of Appendix H to the Petition, as provided to

L.A. Cellular in its unredacted form. The information contained in

the Petition and Appendix H, both as to site sectors constructed

and as to capacity utilization, appear to be based on responses

made by L.A. Cellular to informal data requests by CPUC staff.

3 • Note 41 cites "discussions with selected industry and

other experts" in support of the proposition that sectors may be

categorized as "low use", "medium use", or "high use" depending on

the ratio of actual peak usage at each site to the maximum designed

capacity of the site, with both measures being expressed in

erlangs. Among other things, Note 41 and the accompanying text

define "under-utilized" sites as those that are less than 90%

filled during the busy hour. Only sectors with 90% or higher use

are considered to be fully used.

4. In my opinion, which I believe agrees with the opinion of

most if not all eXPerts, the standards set by Note 41 for "low",
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"medium", and "high" use are entirely unrealistic. Put in other

terms, it is impossible for peak use to equal or exceed 90% of

maximum designed capacity without an adverse impact on service

quality. For example, a sector with 15 voice channels could not

achieve average peak hour usage of 90% (13.5 channels) without

encountering call blocking rates significantly in excess of 2%. My

own analysis indicates that a site with 15 voice channels should be

considered filled where peak hour demand equals or exceeds 8.33

erlangs, i.e., 55% of maximum designed capacity.

5. It should be obvious why all available voice channels

should not be 100% occupied in a well-designed system. One of

these reasons has to do with coverage. Current FCC requirements

and customer demands are such that L.A. Cellular has constructed

capacity in many rural areas where full occupancy can never be

expected.

6. Another reason has to do with. the extreme variability of

peak demand from site to site at different hours of the day.

Traffic congestion and local emergencies can result in sudden,

unexpected peaks in demand which could not be satisfied unless

there are additional voice channels available.

7. Finally, and perhaps most important is the impact of

accepted queuing theory, which requires traffic engineers to take

account of the fact that calling demands are never evenly

distributed throughout the peak hour. If unacceptable blocking

levels are to be avoided, there must alwaYS be one or more vacant
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voice cbannei. in each .ector at any given t.iae. Inde.d, as noted

above, L.A. Cellular believe. that unacceptable congestion vill

ari.e if average peak bour occupancy exceeds sst of available voice

channels.

8. For allot the above reasons, the capacity utilization

figures provided for L.A. Cellular in 1993 do n2:t show under-

utilization. on the contrary, with of our sector. experiencing

peak occupancy ot .ere than 90', the tact i. that L.A. Cellular

durinCJ 199] experienced excess de.and, and, in many instances,

undesirably high blocking rates.

9. The above is true to the best of .y knowled.CJe,

inforaat.ion and belief, and if called a. a witn••• I would so

testify.

DATE: FEBRUARY 23. 1995

Note: Signed original
included with submission
of confidential
Information.

Redacted
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DECLARATION OF DAVID STEVENS IN SUPPORT OF COMMENTS OF LOS
ANGELES CELLULAR TELEPHONE COMPANY REGARDING

CONFIDENTIAL JlATEBIALS SUBMITTED BY THE STATE QF CALIFORNIA

I, DAVID STEVENS, declare under penalty of perjury that:

1. I am the acting General Manager of the Los Angeles

Cellular Telephone Company ("L.A. Cellular"). I have also served

as Vice President-Marketing for L.A. Cellular, and as such

participated in obtaining advice from

relating to possible L.A. Cellular marketing strategies

2. The provided by the State of

California to counsel for L.A. Cellular, and referred to at page 45

of the Unredacted Version of the Petition filed by California in PR

File 94-105 is

3.
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4. I declare under penalty of perjury that the above is true

to the best of .y knowleclge, inforJIation and belief, and if called

aa .. vitne•• I would .0 t ••tify.

DATE: FEBRUARY 23, 1995

2 Redacted

Note: Signed original included
with submission of Confidential
Information.



CERTIFICATE OF SERVICE

I, Tracey DeVaux, do hereby certify that true copies of the forego-

ing "Application for Review of the Second Confidentiality Order" were sent this

24th day of February, 1995, by ftrst-class United States mail, postage prepaid, to

the following:

John Cimko*
Chief, Policy Division, Wireless Telecommunications Bureau
Federal Communications Commission
Room 644
1919 M Street, N.W.
Washington, D.C. 20554

Daniel Phythyon*
Senior Legal Advisor to the Wireless Telecommunications

Bureau Chief
Federal Communications Commission
Room 5002
2025 M Street, N.W.
Washington, D.C. 20554

Stanley P. Wiggins, Esquire*
Common Carrier Bureau
Federal Communications Commission
Room 644
1919 M Street, N.W.
Washington, D.C. 20554

Michael Wack, Esquire*
Common Carrier Bureau
Federal Communications Commission
Room 644
1919 M Street, N.W.
Washington, D.C. 20554

* Hand delivered.



Regina M. Keeney, Esquire*
Chief, Wireless Telecommunications Bureau
Federal Communications Commission
Room 5002
2025 M Street, N.W.
Washington, D.C. 20554

Linda L. Haller, Esquire*
Office of General Counsel
Federal Communications Commission
1919 M Street, N.W.
Room 616
Washington, D.C. 20554

Peter Arth, Jr., Esquire
Edward W. O'Neill, Esquire
Ellen S. Levin, Esquire
State of California Public Utilities Commission
505 Van Ness Avenue
San Francisco, California 94102
Attorneys for the People of the State of California and the

Public Utilities Commission of the State of California

Joel H. Levy
William B. Wilhelm, Jr.
Cohn and Marks
Suite 600
1333 New Hampshire Avenue, N.W.
Washington, D.C. 20036
Attorneys for National Cellular Resellers Association

Kathleen Q. Abernathy, Esquire
David A. Gross, Esquire
AirTouch Communications
1818 N Street, N.W., 8th Floor
Washington, D.C. 20036
Attorneys for AirTouch Communications

* Hand delivered. 2



Mary B. Cranston, Esquire
Megan Waters Pierson, Esquire
Joseph A. Hearst, Esquire
Pillsbury Madison & Sutro
P.O. Box 7880
San Francisco, California 94120-7880
Attorneys for AirTouch Communications

Alan R. Shark, President
American Mobile Telecommunications

Association, Inc.
1150 18th Street, N.W.
Suite 250
Washington, D.C. 20036

Elizabeth R. Sachs, Esquire
Lukas, McGowan, Nace & Gutierrez
1111 19th Street, N.W.
Suite 1200
Washington, D.C. 20036
Attorney for American Mobile Telecommunications

Association, Inc.

David A. Simpson, Esquire
Young, Vogl, Harlick & Wilson
425 California Street
Suite 2500
San Francisco, California 94101
Attorney for Bakersfield Cellular Telephone Company

Adam A. Anderson, Esquire
Suzanne Toller, Esquire
Bay Area Cellular Telephone Company
651 Gateway Boulevard
Suite 1500
San Francisco, California 94080
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Richard Hansen, Chainnan
Cellular Agents Trade Association
11268 Washington Blvd.
Suite 201
Culver City, California 90230

Michael B. Day, Esquire
Wright & Talisman, P.C.
100 Bush Street, Shell Building
Suite 225
San Francisco, California 94104
Attorneys for Cellular Carriers Association of California

Michael F. Altschul, Esquire
Randall S. Coleman, Esquire
Andrea D. Williams, Esquire
Cellular Telecommunications Industry Association
1250 Connecticut Avenue, N.W.
Suite 200
Washington, D.C. 20036

Mark Gascoigne, Esquire
Dennis Shelley, Esquire
Information Technology Service
Internal Services Department
County of Los Angeles
9150 East Imperial Highway
Downey, California 90242
Attorneys for County of Los Angeles

Russell H. Fox, Esquire
Susan H.R. Jones, Esquire
Gardner, Carton & Douglas
1301 K Street, N.W., Suite 900, East Tower
Washington, D.C. 20005
Attorneys for E.F. Johnson Company
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Scott K. Morris
Vice President of External Affairs
McCaw Cellular Communications, Inc.
5400 Carillon Point
Kirkland, Washington 98033

Howard J. Symons, Esquire
James A. Kirkland, Esquire
Cherie R. Kiser, Esquire
Kecia Boney, Esquire
Tara M. Corvo, Esquire
Mintz, Levin, Cohn, Ferris Glovsky and Popeo, P.C.
701 Pennsylvania Avenue, N.W., Suite 900
Washington, D.C. 20004
Attorneys for McCaw Cellular Communications, Inc.

James M. Tobin, Esquire
Mary E. Wand, Esquire
Morrison & Foerster
345 California Street
San Francisco, CA 94104-2576
Attorneys for McCaw Cellular Communications, Inc.

Thomas Gutierrez, Esquire
J. Justin McClure, Esquire
Lukas, McGowan, Nace & Gutierrez, Chartered
1111 19th Street, N.W. , Suite 1200
Washington, D.C. 20036
Attorneys for Mobile Telecommunications Technologies

Corp.

Jeffrey S. Bork, Esquire
Laurie Bennett, Esquire
U.S. West Cellular of California, Inc.
1801 California Street
Suite 5100
Denver, Colorado 80202

5



Leonard J. Kennedy, Esquire
Laura H. Phillips, Esquire
Richard S. Denning, Esquire
Dow, Lohnes & Albertson
1255 23rd Street, N.W.
Washington, D.C. 20037
Attorneys for Nextel Communications, Inc.

Mark J. Golden, Acting President
Personal Communications Industry

Association
1019 19th Street, N.W.
Suite 1100
Washington, D.C. 20036

Michael Shames, Esquire
1717 Kettner Blvd.
Suite 105
San Diego, California 92101
Attorney for Utility Consumer's Action Network and

Towards Utility Rate Normalization

Peter A. Casciato
A Professional Corporation
Suite 701
8 California Street
San Francisco, California 94111

Lewis J. Paper, Esquire
Keck, Mahin & Cate
1201 New York Avenue, N.W.
Washington, D.C. 20005
Attorneys for Cellular Resellers Association, Inc.,

Cellular Service, Inc., and Comtech, Inc.
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Judith St. Ledger-Roty, Esquire
James J. Freeman, Esquire
Reed, Smith, Shaw & McClay
1200 18th Street, N.W.
Washington, D. C. 20036
Attorneys for Paging Network, Inc.

William J. Sills, Esquire
Christine M. Crowe, Esquire
McFadden, Evans & Sill
1627 Eye Street, N.W., Suite 810
Washington, D.C. 20006
Attorneys for GTE Services Corporation on behalf of ITS

Telephone and Personal Communications Companies

Richard McKenna, Esquire
GTE Services Corporation
600 Hidden Ridge
HQ E03J36
Irving, Texas 75015-6362

Phillip L. Spector, Esquire
Susan E. Ryan, Esquire
Jon C. Garcia, Esquire
Paul, Weiss, Rifkind, Wharton & Garrison
1615 L Street, N.W.
Washington, D.C. 20036
Attorneys for PageMart, Inc.

Carressa D. Bennet, Esquire
1831 Ontario Place, N.W.
Suite 200
Washington, D.C. 20009
Attorney for Rural Cellular Association

David Frolio, Esquire
BellSouth Cellular
1133 21st Street, N.W.
Suite 900
Washington, D.C. 20036
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Douglas B. McFadden, Esquire
McFadden, Evans & Sill
1627 Eye Street, N.W.
Suite 810
Washington, D.C. 20006
Attorney for GTE Service Corporation

Jeffrey Bork, Esquire
US West Cellular of California, Inc.
1801 California Street
Suite 5100
Denver, CO 80202
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